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Step 1: Please access our APP from below link:

https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/767a45b7-07a8-44f8-a311-

9413aa49e290/F9-28-4B-E0-6D-53-5B-39-AA-C5-48-1C-DF-A2-07-D3

Step 2: Once login into Oracle Eloqua, click on the Accept and Install button to perform below

process in Verticurl Application.

LINE- Oracle Eloqua Integration Accept and Install
@ Verticurl
http:fwwwiverticurl.com/
Email administrator@verticurl.com
Phone +65 65572506
Description Oracle Eloqua - LINE Integrated Marketing. Send message to customers and track & generate leads
Services
m Menu : Verticurl Line- Report Services

This service provides performance stats on campaigns invalving Line messages

E Action : Verticurl Line - Message Services

Allows for Line messages to be sentthe way regular emails are sent out - right from the campaign canvas

Figure 1: Installation
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Verticurl

Step 3: Signup into Verticurl Application with Oracle Eloqua Credentials (prepopulated in form)
and Email address.

Signup

Companyname *
Username *
Email *

Email Address

Password *

Password O

Already Regis Jser?
Already Registered User

Figure 2: Sign Up Form

Step 4: Submit the valid Oracle Eloqua Instance Details.

Eloqua Configuration

Company *
Elogua UserName *

Password *

|

Figure 3: Oracle Eloqua Login
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Step 5: Submit the valid Line Configuration Details.

Line Configuration

Channel ID *
Channel Secret *

Channel Access Token *

Figure 4: Line Configuration

Step 6: Upload QR code which downloaded from LINE account and enter name for the image.

Step 7: To have branded QR code, upload Company LOGO and crop the area which to display in
centre of a QR code image.

Upload QR and Logo

Qr Name

Line QR Image

{Max: 50 characters)

Upload QR Image (Size should be 128K, supports for PG
8 PNG)

Browse... Mo file selected.

Upload Logo (Size should be 128K, supports for |JPG &
PNG)

Browse... Mo file selected.

Figure 5: Upload QR code and Logo
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Step 8: Save the details. Two images will be merge and uploaded in Oracle Eloqua Image

Components.

ORACLE Eloqua A Home - [ Orchestration - [l GEECEERR [ Audience ~ | |fag Dashboards 5@ Qo o
Component Library Upload... Delete

Images < > = B Q, line qrimage
File Storage

Hyperlinks

Field Merge

Email Header

Email Footer

Shared Content

Line QR Image png
Dynamic Content 51212017 2:29 P
Signature Layout

Signature Rule

Figure 6: Uploaded Image in Image Component Library

Step 9: Create a CDO List.

Create CDO List

Cdo Name *

Verticurl Line CDO List

(Max: 50 characters)

Figure 7: CDO Creation
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Step 1: Click on the Settings button and choose Apps from the Platform Extensions tab.

ORACLE Eloqua | Home~ [E Orchesuation - [ Assets ~ | [ Audience ~ |y Dashboards Fe o (]
Settings
Tasks

View Users

Manage Selsct Lists

Users and Security Platform Extensions
Manage Fields & Views Manage the administration of users and security within your Eloqua instance. Install and configure Eloqua extensions and integrations.
Users
Security Sales Tools
Sandbox Management Cloud Connector
Integration

AppCloud Developer

Database Setup Display Preferences

Manage what information is being stored in your marketing database and how it is displayed Configure how information is displayed within your Eloqua instance, such as your company
in your Eloqua instance. name and formatting for dates and times

External Activifies Display Formats

Fields & Views Form Nofification

Response Rules Company Defaults

Manage Picklists Notifications

Figure 8: App panel

Step 2: Choose LINE - Oracle Eloqua Integration, then click the configure option.

AppCloud Developer
My Apps = LINE- Oracle Elogua Integration

Check Connection

LINE- Oracle Eloqua Integration

. Verticurl
hitp fwww.verticurl. comi

Email administrator@verticurl.com

Phone +B65 65572506

Description Oracle Elogua - LINE Integrated Marketing. Send message to customers and track & generate leads.
Services

Menu : Verticurl Line- Report Services

Action : Verticurl Line - Message Services

This senice provides stats on involving Line

Allows for Line messages to be sent the way regular emails are sent out - right from the campaign canvas.

Figure 9: Configure in Line - Oracle Eloqua Integration App

VERTICURL PTE LTD



Verticurl

Step 3: Login with the preassigned credentials to the Verticurl app

ORACLE Eloqua A Home - Orchestration ~ [ Assots v g Audience ~  |jag Dashboards & 9 Qo o

AppCloud Developer

App Configuration for Line - Elogua Integration

Verti

Login
Companyname *
CompanyName
Username *
Username

Password *

Password

[¥] Remember me

If you forgot your password you can reset it.

Figure 10: Login for Line App

Step 4: Configure the required acknowledgment message - this is the welcome message that will
be sent instantly to the subscriber upon sign up. It can be just a plain text message with a link

but can also be a multimedia message such as images, audio, video.

For example a sample message would be “Thank you for adding me as your friend. Please visit

this page for more information http://www.verticurl.com/”

QR code Message Configuration

Message Type
Text Message h
Message
Welcome to Oracle Eloqua LINE integration demo. To .
continue with the demonstration, please complete the
information in the link below: http://labs.verticurl.com
L

/oracle_eloqualine_demo

Mote : Max limit 300 Characters

m

Figure 11: Configure QR Code Message
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Step 5: Submit the configuration.

Step 1: Go to Assets -> Click on Create a Landing Page

DRACLE Eloqua ﬁ'Dashboardsv [ Orchestration ~ Il <LCEEERS | [P Audience - & @ O o

-anding Pages

A
A
Overview o
All Files
Created by Me
Create a Landing Page Upload a Landing Page Manage Templates Reporting and Dashboards

Recently Accessed by Me

Figure 12: Create Landing Page

Step 2: Choose Template either “Blank Landing Page” or “Blank HTML Landing Page”.

Step 3: Choose “Image” components from Left Panel. Search QR code image with the name which

submitted at the time of upload QR code and Logo section.

Step 4: Drag and place the image in the landing page

ORACLE Eloqua 4 Home - [Ff Orchestration - [l FEEEEH [ Audience ~ | g Dashboards & @ o t

DRAFT  Untitled Landing Page o

-~ URL(s): Please select a Microsite

Cloud Content Upload...

Figure 13: QR code in Landing Page
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Step 1: Go to Campaigns -> click on “Create a Multi-Step Campaign”.

ORACLE E|oqua ﬁ Dashboards ~ EAﬁﬁelﬁv EAud\ence- &0 9 o

Campaigns 2
o

=3 ™

All Files

Created by Me

Create a Multi-Step Campaign Create a Simple Email Campaign Uplead External Activities Repeorting and Dashboards
Recently Accessed by Me

Figure 14: Create a Campaign

Step 2: Choose the Template (or go with blank).
Step 3: Expand the ‘Campaign Steps’ so that all the options are visible.

Step 4: In the actions section, check if “Verticurl Line - Message Service” is listed among the
Cloud Applications. If it is not listed, it may not yet be installed for your instance. Contact your

system admin to have the app installed.

ORACLE' Eloqua ﬁ Home ~ PR ETEIRS B Assets - [F Audience ~ |! Dashboards & @ o o

DRAFT Untitled Campaign Save Verify

File v Actions  Options +

4 Campaign Steps

-
{23 Add to Campaign
nAdd to Program
EAdd to Shared List
E Remove from Shared List
E Move to Program Buider
E Move to Shared List
Wait
E Add to Program Buiider
ﬂ Move to Campaign
11 Move to Program
>
(- Form Submt
GoToWebinar Register
E Contact Washing Machine
E External Activy

- Target-Weibo-Message

Drag-and-drop elements here to start building
your campaign

* k% % %

* % % %

Figure 15: Choose action service

Step 5: Select your segment - the usual way.

Step 6: Drag & Drop Cloud APP “Verticurl Line - Message Services”
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Step 7: Include a ‘wait step’ after the Verticurl Cloud App Step and connect all three steps

ORACLE Eloqua A Home - 5 Assots~ [ Audionce ~ | g Dashboards

DRAFT Line_Test_42 Save

File =  Actions » Options ~

p Campaign Steps

Segment Members
Segment Members

WebEx Event Register Feeder fine._test
Email 1 contacts entered
Form (reporting only)
Landing Page (reporting only)
ETEEEE Verticurl Line - Message ...

Compare Contact Fields Verticurl Line - Message Se.

Shared Filter Member?
Opened Email? \/\
Sent Email?
Submitted Form? 0 L
1Day
Visited Website?
EAGG to Campaign |
B Mave to Program Builder
E Move to Shared List
E Remove from Shared List
E ‘Add to Shared List
u Wait

m Verticurl - Weibo Integration - Target...
Verticurl Live Subscription- Message...

n External Activity
N

Figure 16: Setup Campaign Canvas

0 O

Verify

Activate...

E rm

Step 8: Double click on Configure button in the Cloud App - this will pop up an overlay with a login

screen. Key in your credentials to the Verticurl cloud service.

ORACLE' Eloqua A Home » P Assets ~ [ Audience ~ | ag Dashboards

DRAFT Untitled Campaign Save

File~ Actions = Options v

4 Campaign Steps
A AEETR ‘Segment Members
Sent Email? Double-click to choose...

Submitted For

Visited Websit Step name:

Verticurl Line - Message Services
Compare Date

t ‘ Verticurl Line - Message Services
®J Verticurl Line - Message Services

GoToWebinar  Click to configure the cloud action.. ra

GaToWebinar
Date Decision

[ Automatically route contacts with errors from cloud app

Actions
E Add to Campa Wait
n Add to Progral Choose a target step for contacts with errors. Double-click to choose.

E Add to Progral

E Add to Shared

E Remave from

I vove o came No element selected
ﬂ Move to Progr

n Move to Progr

E Move to Share

u ‘Wait

E Form Submit

11 aTowebinar Reaister *

Figure 17: Configure the cloud action

Verify

ze O
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Step 9: Configure the target message in Verticurl Application.

Clowd Action Confliguration

Campaign Message Configuration

Message Type
Text Message

—~sebect--
Template Message

Field Merge

FirstName

COO LIST
COD LIST
0O Fields

Choose CDO Felds

Message

Hi C_Firsitame. Thanks for your interest and please follow
“hittprsatiwebinar.com® to register for event.

03 characters entered

PMote 1 Mas Brnin 300 Characteds

Figure 18: Configure the Message

Step 10: Submit the Configuration.
Step 11: Add wait duration in “Wait Step”.

Step 12: Save & Activate the Campaign.

Choose bype of Message

Choose Contact Fleld to Merge
with text ressage to have a
Perosnalized message.

To merge COO fleld value, then
choose COO Name

Choosze COO Field whose value to
to be merge,

If Text, draft your massage here
other wise configurs the message
with neccesary multimedia file,

Hote : If message
contains URL then
customer"s mid will he

append as parameter.
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Step 1: Click on Menu in the Right Side.

DRACLE' E|oqua /n\' Home ~ B Orchestration ~ "-Assels - ﬁ Audience ~ |! Dashboards @ 0 9 o
imails
A Apps X

Overview Oracle Marketing Calendar
Oracle Content Marketing

Created by Me Verticurl Line- Report Services
Create an Email Upload an Email Manz
Recently Accessed by Me

All Files

Verticurl

Recently Modified

Recently Accessed

Figure 19: Choose Report Menu

Step 2: Click on the “Verticurl Line - Report Service”.
Step 3: Login into Verticurl Application with pre-assigned credentials.

Step 4: Reports -> Followers Report: This report will list down complete Followers details.

Customers Report

Follower Count - 15

Nick name Mid

Photo

Gary Udebéeb5caefed4aad31805c54a2bcedfs3

foddes U76b3bddaal6f5ac89dc3ce9sssa2eeds
Nicholas Hirayama U04107f5bed172d32f5694f802f71ff69
Raj

Ub70a6d32b99ad3aasdc0b58341150732

Figure 20: Followers Report
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Step 5: Reports -> Message Service Report: This report will show up with statuses on the

messages sent from the campaign canvas, along with timestamps for the same.

Messages Service Report

Eloqua Campaign Message Service Report gives the status of each message sends to target followers from Eloqua Campaign.

Select Message Type

et v ﬁ

Reports :

Name Line Mid Type Message Status Date
Krishna U11e5f1a2bb7ce67f12acfb924bedc7d4  Text Krishna, Verticurlld, Oracle EloqualD 37T »2—7  Success 2017-04-06
Kumar AL T TSR BT S T — LELined ) —

EROEUIOHE 3 o [t i T AT s St Sl e R
2= HFL SLTc, COT FUT — gl ThY,
Eloqua PlatformLine - Social MessengersDif&
Nice =TT BRI AT 2 TEES .
Carol U25e823c35331f938dbafas2d77e5bff4  Text Carol, Verticurlld, Oracle Eloqual &3 T »5—75  Success 2017-04-06

AT =TS BEE TS0 Py — L& Line®—
T bR A RO E T — T TSy
Vo= Rl I, JOF U —iglA T,
Eloqua Platformé&Line - Social MessengersDita s
N7 =7 T BRI T 2 e TEET .

Figure 21: Message Service Report

Step 6: Reports -> Campaign Statistics Report: This report will show up with statistics report on

the messages sent from the campaign canvas.

Overview Report

Campaign

Oracle - Line Message Services v ﬁ

Friends Count - 15

53

Targeted Friends - 8

100 0

Carousel Message

Success Count - 8 Failed Count -0

Figure 22: Message Service Statistics Report
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